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DETAILED ACTION 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.1 14, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.1 14. Applicant's submission filed on 
November 11, 2006 has been entered. 

Applicant's amendment canceled claims 1-45 and added new claims 46-52. 
Currently claims 46-52 are pending. 

Response to Amendment 

2. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. 

Response to Arguments 

3. Applicant's arguments with respect to claims 46-52 have been considered but are 
moot in view of the new ground(s) of rejection. 

Regarding Applicant's for support of the officially noticed fact(s) in the previous 
office action, support was provided and can be found on pages 4-5 of the office action 
mailed June 6, 2006 and reproduced below for the Applicant's convenience. 
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"Further it is noted that enabling mobile telephones to interact with one or more remote 
systems (e.g. interactive voice response systems) as well as providing mobile telephones with 
Internet browsers (e.g. Wireless Application Protocol) so they may access and/or interact with 
web-based systems is old and very well known as supported by at least the following 
references: 

- Dean et al., as previously cited, U.S. Patent No. 6,167,379 (Column 2, Lines 5-41; 
Column 4, Lines 14-47; Column 6, Lines 49-60; Figures 2-3); 

- BellSouth Delivers the Internet to Wireless Phones; Customer Trial of Wireless 
Application Protocol (WAP) based services begins (1999; Abstract; Paragraphs 4-6, Page 1); 
and 

- Richman, Dan, Microsoft Builds More Muscle in Wireless Internet (1999; Abstract; Last 
Paragraph, Page 1). 

Further that the mobile device was a mobile telephone, wireless personal digital 
assistance, two-way pager or any other apparatus equipped with an Internet browser are 
obvious equivalents and/or variants of one another directly substitutable." 

In response to applicant's argument that the references fail to show certain 
features of applicant's invention, it is noted that the features upon which applicant relies 
(i.e., setting both normal and temporary/special event work schedules) are not recited in 
the rejected claim(s). Although the claims are interpreted in light of the specification, 
limitations from the specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 
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Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C.. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

■ 

5. Claims 46-52 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Pipkin, Inc.'s Maxima Advantage system (Pipkin) characteristics and features of which 
are disclosed in at least the following supporting references: 

I. Pipkins.com Web Pages (May, 1998), herein after reference A; 

II. Pipkins.com Web Pages (November, 1999), herein after reference B; and 

III. Pipkins Enhances Industry-Leading Workforce Management System with 
New Wireless Capability (January, 2000), herein after reference C; 

IV. Maxima Advantage (June, 2000), herein after reference D. 
in view of O'Brien, Kenneth, U.S. Patent No. 6,587,831. 

Regarding Claims 46, 51 and 52 Pipkin teaches a work management system and 
method comprising: 

- a management apparatus (subsystem, component, server, etc.) connected to a 
plurality of mobile devices (remote terminals, personal digital assistance, wireless 
communication devices, web enabled handheld devices, etc.; WAVE; reference B: 
Paragraphs 1-2, Page 2; Page 6; Page 9; reference C: Page 1; reference D: Column 1, 
Bullet 5, Page 97; Figures 2a-2b); 
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- setting a number of persons needed for each predetermined time slots on each 
day, via a first information acquiring unit (component, code, subsystem, device, etc.; 
forecasting, correlated forecasting, staffing requirements; reference A: Paragraph 2, 
Page 1; Pages 7, 12; Figures 7-8; reference B: Page 8; reference C: Paragraphs 2-3, 
Page 2; reference D: Column 1, Bullet 1, Page 97); 

- setting a date of an event (marketing, promotional, mailings, etc.) and a 
number of people needed for each of predetermined time slots on the date of the event 
via a second information acquiring unit (subsystem, code, screen, etc.; correlated 
forecasting; reference A: Paragraph 2, Page 7; Pages 10-11; Figures 10-11; reference 
B: Paragraph 1, Page 5; Page 8; reference C: Paragraph 2, Page 2; reference D: 
Column 1 , Bullet 1 , Page 97); 

- storing the acquired first/second information (work management file, database; 
reference A: Paragraphs 1, 4, Page 1; reference D: Column 2, Page 94; Last Bullet, 
Page 96; Column 1, Bullet 2, Page 97; Column 3, Paragraph 3, Page 98); 

- storing employee information (employee information file, database; skills, 
preferences, adherence, etc.; reference A: Paragraphs 1, 4, Page 1; Page 13; Figure 
13; reference B: Paragraphs 3-5, Page 2; reference D: Column 2, Page 94; Last Bullet, 
Page 96; Column 1, Bullet 2, Page 97; Column 3, Paragraph 3, Page 98); 

- displaying a selectable menu screen/button including a (temporary, event, 
week, day, month, etc.) shift table generation button (link; SkillSense scheduling; 
reference A: Pages 5-6, 7, 9; Figure 5; reference B: Paragraphs 2-3, Page 4; Paragraph 
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1, Page 5; Pages 6, 9; reference C: Paragraphs 1-2, 4, 6, Page 1; reference D: Last 
Bullet, Page 96; Column 1, Last Paragraph, Page 98; Figure 1); 

- generating a temporary (irregular, overtime, extra shift, special event, etc.) shift 
table (schedule) which temporarily sets employee work schedules based on the work 
and employee information via a temporary shift generation unit (subsystem, program, 
routine, etc.; i.e. setting staff/agent schedules in anticipation of the temporarily/fixed 
time marketing event; reference A: Paragraph 2, Page 7; reference A: Pages 5-6, 9- 
11; Figures 5, 10-11; reference B: Paragraph 1, Page 5; Page 8; reference C: 
Paragraph 2, Page 2; reference D: Column 1, Bullet 1, Page 97); 

- distributing, to mobile devices, an address for browsing the temporary shift 
table (work schedule, assignments, etc.; WAVE; reference B: Paragraphs 1-2, Page 3; 
Paragraphs 1-2, Page 6; Paragraph 2, Page 7; Page 9; reference C: Abstract; 
Paragraphs 4-6, Page 1; Paragraph 7, Page 2; reference D: Page 98; Figures 2a-2b); 
and 

- wherein the mobile devices (handheld PC, "Any Wireless Browser-Enabled 
Device") comprise (WAVE; reference B: Paragraphs 1-2, Page 3; Paragraphs 1-2, 
Page 6; Paragraph 2, Page 7; Page 9; reference C: Abstract; Paragraphs 4-6, Page 1; 
Paragraph 7, Page 2; reference D: Page 98; Figures 2a-2b): 

- a display unit for displaying temporary shift table information; 

- a response/information sending unit for sending response information 
indicating the approval of the temporary shift table (work assignment) or requesting re- 
organizing of the temporary shift table. 
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While Pipkin teaches the utilization of well-known wireless capabilities to 
remotely access the work management system via any wireless browser enabled 
device wherein users access a web address to view, modify and review shift schedules 
Pipkin does not expressly teach distributing an email including an address to the mobile 
phones as claimed. 

O'Brien teaches distributing an email schedule notifications (messages, bulletins; 
Column 6, Line 68; Column 7, Lines 1-12) in an analogous art of network-based 
workforce scheduling for the purposes of notifying users (managers, employees, etc.) of 
work schedules, revised as well as final, shift requests, schedule changes and the like 
(Column 6, Lines 1-68; Column 4, Lines 45-68; Figures 1-2) as well as enabling users to 
remotely, over the Internet via a plurality of remote terminals, view and modify work 
schedules (Column 7, Lines 1-50; Figures 1-2). 

It would have been obvious to one skilled in the art at the time of the invention 
that the system and method for work management as taught by Pipkin would have 
benefited from notifying users of the shift schedules by sending an email to one or more 
user mobile devices including but not limited to mobile phones in view of the teachings 
of O'Brien, the resultant system/method notifying users (managers, employees, etc.) of 
work schedules, shift requests, schedule changes and the like (O'Brien: Column 6, 
Lines 1-68; Column 4, Lines 45-68; Figures 1-2) as well as enabling users to remotely, 
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over the Internet via a plurality of remote terminals, view and modify work schedules 
(O'Brien: Column 7, Lines 1-50; Figures 1-2). 

Further it is noted that enabling mobile telephones to interact with one or more 
remote systems (e.g. interactive voice response systems) as well as providing mobile 
telephones with Internet browsers (e.g. Wireless Application Protocol) so they may 
access and/or interact with web-based systems is old and very well known as supported 
by at least the following references: 

- Dean et a!., as previously cited, U.S. Patent No. 6,167,379 (Column 2, Lines 5- 
41; Column 4, Lines 14-47; Column 6, Lines 49-60; Figures 2-3); 

- BellSouth Delivers the Internet to Wireless Phones; Customer Trial of Wireless 
Application Protocol (WAP) based services begins (1999; Abstract; Paragraphs 4-6, 
Page 1); and 

- Richman, Dan, Microsoft Builds More Muscle in Wireless Internet (1999; 
Abstract; Last Paragraph, Page 1). 

Further that the mobile device was a mobile telephone, wireless personal digital 
assistance, two-way pager or any other apparatus equipped with an Internet browser 
are obvious equivalents and/or variants of one another directly substitutable. 

m 

Regarding Claim 47 Pipkin teaches a work management system and method 
further comprising setting an employee (staff, personnel, user, etc.) priority/ranking and 
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reordering stored employee information based on the set employee 
priority/ranking/seniority (reference A: Page 13; Figure 13; reference C: Paragraph 3, 
Page 2; reference D: Column 1, Bullet 3, Page 97). 

Regarding Claim 48 Pipkin teaches a work management system and method 
further comprising setting and storing a day off (vacation, availability, attendance 
preferences, etc.) of an employing company (reference A: Figures 6, 9; reference B: 
Paragraph 5, Page 2; reference C: Paragraphs 3, 7, Page 2). 

Regarding Claim 49 Pipkin teaches a work management system and method 
further comprising grouping employees according to types of jobs (skill types/groups, 
queues, call types, team, etc.) in an employing company or workable time slots 
(reference A: Paragraph 2, Page 1; Paragraph 1, Page 7; Paragraph 2, Page 12; 
Figures 5, 7; reference C: Paragraph 4, Page 2; reference D: Columns 2-3, Page 97). 

Regarding Claim 50 Pipkin teaches teach a work management system and 
method further comprising (WAVE, Wireless Advantage; reference B: Paragraphs 1-2, 
Page 3; Paragraphs 1-2, Page 6; Paragraph 2, Page 7; Page 9; reference C: 
Paragraphs 1-3, 5, 7-8, Page 1; Paragraph 7, Page 2): 

- receiving response information from the mobile telephones (wireless device); 

- generating a settled (final, agreed upon, etc.) shift table (schedule) based on 
the received response information; and 



Application/Control Number: 09/819,856 Page 10 

Art Unit: 3623 

- distributing, to mobile devices, an address for browsing the settle shift table 
(work schedule). 

While Pipkin teaches the utilization of well-known wireless capabilities to 
remotely access the work management system via any wireless browser enabled 
device wherein users access a web address to view, modify and review shift schedules 
Pipkin does not expressly teach distributing an email including an address to the mobile 
phones as claimed. 

O'Brien teaches distributing an email schedule notifications (messages, bulletins; 
Column 6, Line 68; Column 7, Lines 1-12) in an analogous art of network-based 
workforce scheduling for the purposes of notifying users (managers, employees, etc.) of 
work schedules, revised as well as final, shift requests, schedule changes and the like 
(Column 6, Lines 1-68; Column 4, Lines 45-68; Figures 1-2) as well as enabling users to 
remotely, over the Internet via a plurality of remote terminals, view and modify work 
schedules (Column 7, Lines 1-50; Figures 1-2). 

It would have been obvious to one skilled in the art at the time of the invention 
that the system and method for work management as taught by Pipkin would have 
benefited from notifying users of the shift schedules by sending an email to one or more 
user mobile devices including but not limited to mobile phones in view of the teachings 
of O'Brien, the resultant system/method notifying users (managers, employees, etc.) of 
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work schedules, shift requests, schedule changes and the like (O'Brien: Column 6, 
Lines 1-68; Column 4, Lines 45-68; Figures 1-2) as well as enabling users to remotely, 
over the Internet via a plurality of remote terminals, view and modify work schedules 
(O'Brien: Column 7, Lines 1-50; Figures 1-2). 

Further it is noted that enabling mobile telephones to interact with one or more 
remote systems (e.g. interactive voice response systems) as well as providing mobile 
telephones with Internet browsers (e.g. Wireless Application Protocol) so they may 
access and/or interact with web-based systems is old and very well known as supported 
by at least the following references: 

- Dean et al., as previously cited, U.S. Patent No. 6,167,379 (Column 2, Lines 5- 
41; Column 4, Lines 14-47; Column 6, Lines 49-60; Figures 2-3); 

- BellSouth Delivers the Internet to Wireless Phones; Customer Trial of Wireless 
Application Protocol (WAP) based services begins (1999; Abstract; Paragraphs 4-6, 
Page 1); and 

- Richman, Dan, Microsoft Builds More Muscle in Wireless Internet (1999; 
Abstract; Last Paragraph, Page 1). 

Further that the mobile device was a mobile telephone, wireless personal digital 
assistance, two-way pager or any other apparatus equipped with an Internet browser 
are obvious equivalents and/or variants of one another directly substitutable. 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Crockeet, Gary, U.S. Patent No. 5,325,292, teach a work management system 
and method comprising generating both short-term (e.g. special events, temporary) and 
long-term work schedules (shift tables) based on a plurality of work and employee 
information. 

- Castonguay et al., U.S. Patent No. 5,911,134, teach a work management 
system and method comprising generating and revising shift tables (schedules) based 
on a plurality of information including not limited to varying service demand (e.g. special 
events/days, seasonality) and staff preferences. 

- Leamon et al., U.S. Patent No. 7,058,589, teach a work management system 
and method comprising generating staff work schedules (shift tables), including 
preliminary (temporary) and final/complete schedules, based on vary demand (e.g. 
event loads) and staff preferences. 

- Breitenbach et al., U.S. Patent Publication No. 2002/0016729, teach a work 
management system and method for scheduling products and services associated with 
one or more events. 

- Thompson, Gary, Controlling Action Times in Daily Workforce Schedules 
(1996), teaches a method for generating workforce schedules that meet customer 
demands, business criteria and workforce preferences. Thompson further teaches the 
availability of real-time schedule control systems (mechanisms), which enables 
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managers to adjust workforce parameters such as size, timing and activities in order to 
meet varying demand (e.g. send employees home sooner/later than originally planned, 
call in/off employees, etc.). 

- Easton et al., Overtime schedules for full-time service workers (1997), teaches 
a method for modifying workforce schedules (e.g. overtime) in order to meet peek 
service demand periods. 

- Thompson, Gary, Labor Scheduling Part 4 (1999), teaches a work 
management method for generating shift schedules/tables wherein the schedules are 
modified using short-term (overtime, sending/recalling employees from break, etc.) 
and/or long-term actions (sending employees home early) in an effort to match service 
demand and staffing requirements. 

- ABS-USA.com Web Pages (1999) teaches a work management system and 
method comprising generating a plurality of work/shift tables (schedules) for review, 
approval and distribution to a plurality of users. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Scott L. Jarrett whose telephone number is (571) 272- 
7033. The examiner can normally be reached on Monday-Friday, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hafiz Tariq can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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